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SAFETY AT SPORTS GROUNDS ADVISORY GROUP

BRUCE SPRINGSTEEN POP CONCERT 

28TH MAY 2008
MANCHESTER UNITED FOOTBALL CLUB

OLD TRAFFORD

On Wednesday 28th May 2008 a concert was held at Manchester United Football Club’s Old Trafford Stadium. The concert featured the recording artist Bruce Springsteen and the E Street Band. There were no supporting acts or pre-concert entertainment.

The stage was erected at the West end of the Stadium and therefore the seating in West Stand Tiers 1 & 2 was not in use for spectators. Also, due to inadequate sight lines, the West ends of both the South & North Stands were not in use. 

In line with previous Structural Engineers recommendations the third tier of the North Stand was not used. Due to excessive dynamic frequency the Third tier has only been recommended for use at football matches.

The safety management and crowd control procedures agreed prior to the event were put into place, and the Restricted Premises Licence, and the Special Safety Certificate were issued to the Club on the 28th May 2008.
Spectators began arriving at the Stadium from 11.30 pm on Tuesday 27th May 2008 and arrangements had to be made to accommodate them in the East Stand covered walkway with toilet facilities being made available. Further Stewarding arrangements had to be made because the initial 30 spectators had increased to approximately 300+ during the early hours of Wednesday morning.
The turnstiles were opened at 5.32 pm and the concert began at 7.50 pm. The exit doors were opened at 10.00 pm with the concert ending at 10.15 pm comfortably inside the curfew time of 10.30 pm. 
The stadium was prepared for an attendance of 50,000 people but the early indications were that the ticket sales were going to fall some way short of this figure. These indications proved to be correct and the final attendance figure was 41,074. A number of spectators were re-located due to poor sightlines from their seats. This did not prove to be a problem as the reduced attendance afforded many alternative seats.
It was anticipated that the performing artist, Bruce Springsteen, as with the previous concert artist Genesis, would attract an audience profile of a more mature type of person and this proved to be the case. The vast majority of the audience were well behaved, although there was a small number of spectators who indulged in anti-social behaviour and had to be ejected from the stadium. 
The noise levels kept within the set parameters of the licensing conditions at all times. There was only one complaint of noise which was received from the Old Trafford Area. 
The agreed safety management procedures ensured that the concert passed without any notable safety issues and the control procedures adequately dealt with minor crowd and medical issues associated with at a concert of this nature.  Overall the event was a success in terms of planning and delivery.
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